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Pet Policy and Accommodation Terms & Conditions
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Guests staying at Nikko Style Niseko HANAZONO (hereinafter referred to as “the Hotel”)
with pets agree to comply with the following terms and conditions and shall hold the
Hotel and any third parties harmless from any loss, damage, or liability arising from their

pets.
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Pets that can stay with guests are limited to “dogs” and weigh no more than 10kg, with at
least 6 months old and that have been vaccinated against rabies and a “5-in-1" vaccine
combination within the past year. Proof of both vaccinations must be sent prior to

arrival. It is recommended that the owner brings his/her own dog food.
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Please sign the “Guest Authorization Form” available at the front desk upon check-in.
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Pets are only allowed in rooms set up by the hotel.
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Brushing or grooming the pet's coat is prohibited in the guest room. However, touching
or petting with your hands is not subject to this restriction. Please also refrain from

brushing or shampooing your petin the bathroom or guest room.
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Pets are allowed only in the 1st Floor lobby (accompanied by the guest and must be
caged) and designated guest room. Pets are not allowed to use or enter the hotel's
public spaces (common areas) such as restaurant, bar area, club lounge, banquet room,
fitness gym, hot springs, and rest areas. If your pet enters any area other than your room,
you are required to return your pet to your room in accordance with the hotel's
instructions. If the guest does not follow the hotel's instructions, the hotel reserves the
right to place the pet in a suitable pet hotel. In such a case, please understand that all
costs incurred for the pet's transportation, accommodation, etc. will be borne by the

client.
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The hotel will not be responsible for the management of pets in the hotel and its
premises. Pets must be placed in a carrying case and kept closed when traveling within
the hotel and its premises, with the exception of guest rooms. Pets must be keptin a

cage or carrying case when traveling within the hotel and its premises.
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In principle, guests are not allowed to leave their pets alone in the guest room.
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Guests are required to leave a deposit (10,000 yen) for every 5 nights stay in addition to
the room charge when checking in with their pets. In the event of loss or damage to the
hotel caused by the pet, the deposit will be used to pay the damage deposit. In the event
that the amount of the damage deposit exceeds the amount of the security deposit, the

guest shall promptly pay the deficiency amount to the hotel.

9. ZARTNE FAFEINZRY FOREDOEHR, B3, TR EICLHBEBERBEICOE
ZLTRLYRZBELREEET, BEEZEVLEIEA,
The hotel will not be liable for any compensation for damages caused by accident,

sudden death, or escape of the pet.
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In the event of any damage or loss caused by the pet to a third party, the guest shall be
responsible for resolving the matter at his/her own expense and responsibility. The hotel
will not be involved in any dispute between the customer and a third party. In the event
that the third party makes a claim against the hotel for damage or losses, the customer
shall indemnify the hotel for all damages, losses, and expenses incurred by the hotel as a

result of such claim.
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The hotel reserves the right, at its own discretion, to ask the accompanying guest and pet
to leave the hotel premises if the pet causes inconvenience to other guests. In this case,
the guest will be required to pay for the hotel's room and other charges and the hotel

will not refund the deposit.
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Rooms will only be cleaned during your stay when you are present. Please contact the
front desk or room attendant at your convenience. Please note that we may not be able

to meet your request depending on the time of day or other factors.
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When checking out, please be prepared to check out well in advance so that our room
attendants can inspect your room. Please contact the front desk in advance. Please note
that depending on the condition of the room, the guest may be required to pay the hotel

for cleaning costs.
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